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Every company is a technology company

Operations

Change Intelligence

Capture & validate
requirements

Drive and

measure adoption

Define work items

Assess impact
changes

Test & deploy to
production

Configure and
build solutions

DevOps




The faster we go,
the farther we go in
the wrong direction



Business Analysis documentation drives lifecycle
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Business Analysis documentation: content
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Business Analysis documentation: connections
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Business Analysis documentation: context
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Business Analysis documentation
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