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1. Beatrix the BA has documented the following two requirements in his requirements traceability 
matrix:  1) The finance user must be able to enter a dollar amount that exceeds the standard tax 
amount on a purchase order line item and 2) A validation rule must be enforced on a purchase 
order to ensure that standard tax amounts are not exceeded.  These two requirements do not 
meet which of the following quality characteristics: 

a) Concise 
b) Atomic 
c) Prioritized 
d) **Consistent 

 
2. When Beatrix the BA models requirements for the purchase order component of a solution, he 

describes the header information that shall be contained in a purchase order (eg. PO#, vendor#, 
customer name, customer address, PO date).  He also describes the line item information that 
shall be contained on such a purchase order (eg. Item#, product code, product description, 
quantity, unit price).  He states that a purchase line item cannot exist without a purchase order 
header.  Which viewpoint is being applied as part of the requirements architecture? 

a) **Data models and information 
b) Business process models 
c) Audit and security 
d) User interactions 

 
3. “Full and prompt disclosure of potential conflicts of interest” is an effectiveness measure of which 

behavioural characteristic? 
a) Personal accountability 
b) Trustworthiness 
c) Adaptability 
d) **Ethics 

 
4. When a BA tailors the requirements and designs so that they are understandable and usable by 

each stakeholder group, the BA is applying the Stakeholder core concept against which 
knowledge area? 

a) Requirements Life Cycle Management 
b) **Requirements Analysis and Design Definition 
c) Underlying Competencies 
d) Elicitation and Collaboration 

 
5. In the 1980’s, there were two rival formats of video cassettes and players:  Betamax and VHS.  

While Betamax was of higher quality than VHS, the cost of purchasing Betamax cassettes and 



    
 
 

players was higher.  Customers opted for VHS over Betamax.  Very few customers buy Betamax 
players and cassettes today.  Sony was looking at what to do with its Betamax solution.  Sony 
has announced that they will discontinue the production of the Betamax video cassette in March 
2016.  This is an example of which Recommended Action? 

a) Avoid waste 
b) Reduce Complexity of Interfaces 
c) Eliminate Redundancy 
d) **Retire the Solution 

 
6. Solution Scope is used as a guideline when Validating Requirements  in order to achieve which of 

the following: 
a) **Ensures the requirements that provide benefit are within the scope of the desired solution 
b) Used to understand the challenges that exist within the enterprise 
c) Provides collaboration and communication approaches 
d) provides results of previous assessments that should be reviewed 

 
7. “Ensuring that participants in a discussion correctly understand each other's positions” is an 

effectiveness measure of which interaction skill? 
a) Teamwork 
b) **Facilitation 
c) Leadership and Influencing 
d) None of the above 

 
8. When ordering a pizza online, the customer can specify the quantity of each size of pizza being 

ordered, the toppings on each pizza the type of crust, the method of payment and delivery 
address and time.  The online order can be placed from any computer or mobile device with 
internet access.  This is in contrast to the traditional phone ordering method where the customer 
may be put on hold of long periods of time, waiting for a representative to take their order and 
pose a risk that the order will be taken incorrectly.  If you were to evaluate the solution 
performance of the online solution, you might identify which of the following as qualitative 
measures of the solution?  

a) Cost to the pizza company for each transaction 
b) **Level of control that the customer has 
c) Speed to place an order 
d) Rate of order accuracy 

 
9. Which of the following is not an effectiveness message of Leadership and Influencing? 
a) Reduced resistance to necessary changes 
b) Effective use of collaboration techniques to influence others 
c) ** ensuring that participants in a discussion correctly understand each other's positions, 
d) Re-framing issues so alternate perspectives can be understood and accommodated to influence 

stakeholders towards shared goals. 
 

10. Which of the following is not an example of requirements quality when performing the Verify 
Requirements task? 

a) Testable 
b) Unambiguous 
c) ** Repeatable 
d) Concise 


